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Foundations

The rail industry is complex

® 45,000 train stations vs ~400
airports in Europe

® >1.8 billion unique route
combinations

® 350,000 different fare types




Foundations

Europe’s leading
independent rail platform

® Mastering the complexity of rail

* Integrations with 270 rail and coach companies
* Available across multiple platforms, 10 currencies
and 16 languages

® Unmatched customer insights and data

e 30m+ Monthly Active Users
e 296 searches a second

® Secure and scalable platform

» World leading security controls with 24/7
monitoring and alerts
* ATB+ of data processed a day

The
technology
driving rail

powering @ trainline




Foundations

Trainline’s unrivalled domain
and development expertise

® Largest online rail retail team

e ~500 rail obsessed engineers

* Based close to our customers with offices
in London, Edinburgh, Milan, Paris and
Barcelona

® Not your average 24/7/365

* 600 system releases per week to stay on
top of an ever changing landscape
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What customers say about us (video)



Differentiated UX

® customers with 2+

@ ( ] ’
Trainline’s transactions a month?

investment in
Product is

. . . ° °
driving growth growth in International new app
customers?
and greater
retention.
¢ repeat rate for new app customers

vs web in core European markets?3

1. Across UK, France and Italy in May 2022 vs Pre Covid; 2. New app customers acquired in H2 FY2022 vs same period in FY2020; 3. Avg. repeat rates for customers acquired across France, Italy, Germany and Spain in FY2022



Differentiated UX

We’re an App
based business in
the UK, with a
huge opportunity
to replicate in the
EU

App share of overall Trainline transactions

84%

54%
49%

29%

FY18 FY22 FY18 FY22

UK International



Differentiated UX

Trainline’s Platform One
unlocks a world class A Trsinline: Book
differentiated UX | train tickets

thetrainline

: R  OPEN
30m+ monthly active users AR

App Store rating of 4.9 stars

4+ No.q
High customer trust score vs Years Old Travel
wider industry’

1. YouGov Dec 2021 : 86% of customers trust Trainline



Differentiated UX

Five examples to bring this to life
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Localising Aggregating
at scale all the options

The ‘New Greener travel

R Commuter’ habits
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1. Localising at scale



Localising at scale
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Localising at scale

Station picker adapts to market
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Localising at scale

Date picker per customer type and market
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Localising at scale

Search options reflect specific market nee

B Ryan

Roma Termini P
T Q

Bologna Centrale

Bologna Centrale

Milano Centrale = 9630 Indietro Chiudi Dettagli viaggio 8
3 h 8 min, 0 camb
Roma Termini —~ £r Trenitalia
Milano Centrale h FR 9630
Recenti _ coxsoiangees
per Milano Centrale
Altre modalita di ricerca FR 9630 smecunsss o _
) = Vedi fermate precedenti
@ del Treno delle 06:50 per Milano Centrale =
‘] Numero del treno 5 3
06:50 Roma Termini
(7) Partenze e arrivi Binario 4

Mascondi fermate

Q

Ricerca

08:56 Bologna Centrale

09:00 Binario 17

09:58 Milano Centrale

10:25 Binario 16



Localising at scale

Fare complexity simplified in ticket choices

Standard First class

D SplitSave
Cheapest available

2 Adults £146.73 Show different tickets along v
4 tickets left at this price @

Super Economy

Business Area Silenzio
Busine Quiet Area

Advance Single
Business

-| IV E ':"'|'5| with wiae, re 1%}
Jen Dar

Executive +£68.08
mum comfort r-conditioned 8 tickets left at this price @

More tickets within 2 days

Anytime Single



Localising at scale

Seating and extras differ per train operator

Upstairs

isa e
aa

4 of 4 seat .




Maintaining ,
simplicity for our -

. i SAC & BOM
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customers... — _ :

Mancheais (Avg)

Nnary gy o

regardless of the
complexity
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2. Aggregating all
the options



Aggregation

Where choice
exists Trainline
excels

- Carrier competition now
exists on six of the top ten
routes in Europe!

- 1in4 Trainline’s new
customers in Spain acquired
on Madrid-Barcelona route?

- 2x growth in Trainline’s tickets
sold since Trenitalia service
launched on Paris - Lyon3

Paris Gare de Lyon station
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1. Koios strategy study commissioned by European Federation for Transport and Environment, Mar 2020; 2. As at Feb 2022; 3. As at early Apr 2022 vs weekly average for Q3 FY2022, excludes TGV Max & B2B



Aggregation

All carriers,
fares, journey
options in one
place

- Merge the results from multiple
carrier APIs

- Sophisticated data science led
caching and processing

- Flexibility in the product to drive
awareness and understanding of
the travel options

Choose outbound

Barcelona - Madrid

17:00 > 19:45 £80.35 »
oh 45m ren fe
17:25 > 19:55 £47.55 »
renfe
2h 30m
17:45 - 20:15 £39.75 >
2h 30m 0 U I GO
18:00 - 20:45 £80.35 >
oh 45m renfe

All services in one app

@ trainline
Tue 26 July
06:42 10:56
7002 10 48
06:42 10:56

Y & J
_’ITREN/TALIA
GRUPPO FERROVIE DELLO STATC

Multi-carrier journeys
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3. SplitSave



Anytime Single

o

London Manchester

&) SplitSave

£15.40 £53.60

London Milton Keynes Manchester



SplitSave

-\ Choose outbound w

London = Manchester

Innovation
that unlocks s 5 mso  smeses
savings for the o ..
mass market SplitSav:ﬂt::I:ehtess:::\ilableto

19:05 £64.90 »

. e _
We found a £25.00 saving on your trip! @) Save £25.00 [Y“E]

Increased availability to 76% of ° There"s no difference t.o your journey
routes e You'll just have more tickets than usual 19:45 £89.90 >

43% of customers have bought

a SplitSave ticket : £89.90 >

Unrivalled response time at fea]
scale




4. Meeting the needs of
the ‘New Commuter’






Adult Chila

%!515'0 E:Eeé;’ypsﬁ*. RN ON'Ew NIL
Num
?8&-‘;3(:4? 01438 2955¢1747-70
Price
Valid untl ek
g;?CHTON X 28-JuL-17 £16-50%
Route
:&NCSTON X NOT LONDON 0953

RTN

eticket

28 Jul 2022 Out: BTN - KNG

BTN => KNG

TICKET TYPE ROUTE

Super Off- Any Permitted
Peak Return

ADULT VALID UNTIL
16-25 20 Oct 2022
Railcard




The ‘New Commuter’

Strong growth
in adoption of
etickets, but
plenty of
headroom
remains

UK eticket penetration*

42%

30%

21%

14%

2019 2020 2021 Q4 FY2022

*etickets as a percentage of total industry ticket sales in UK



The ‘New Commuter’

Options Season ticket Close

Digital Seasons ‘sTickets’
launching across the UK

e i
TLBHY543DEW
Valid Until 20 Jul 2022

Industry Benefits

 Encourage high value transactions BDM & SAC
» Sophisticated revenue protection keT TreE Any Poron

 Removes the need for paper or physical cards

ADULT SEASON TICKET
Janine Wilkes TTBBZH7G65F
=

* No queues - seamless and instant Barcode created: Today, 07:55
* Integrated photo and ticket — that can’t be lost
» Ticket and journey information in one place

Customer Benefits

Problem scanning in?




The ‘New Commuter’

: +
(n) London Victoria

° ° 1 Edit
Priming the = Brighton ' £22.50

Single

commuter Now * Q =3 ©

° Favourites Search My Tickets Account
experience 08:29 — 09:29 B
On time On time .
Quick Buy
- 27% growth in the proportion of () Brighton View >
time checkers purchasing pre covid® :
08:35 — 09:47
- Highly personal and timely Ontime  Ontime Th12m R
experience . .
P ) Brighton View > 4 Find My Train
_ - . Automatically find the train you're on
- Reducing friction by automating
regular actions such as Quick Buy 08:59 — 09:59 — _ .
Ontime  Ontime Find My Train
- Using GPS and train movements to
aid the time pressed commuter Glanceable Favourites

1. Time-checkers: Mobile app users who check their top journey at least once a week (proxy for commuters) - 27% growth in proportion of time-checkers purchasing (Feb 2022 vs Feb 2020)



The ‘New Commuter’

& Platform change now
Your train will now leave at 08:15 from Platform Change Alert
Platform 12

Removing the

[ ]
a Nnxi ety fro m Close Live tracker 'S} Close Live tracker
Th 12m, direct Th 12m, direct
[ J
co m m ut I n g 9 Gatwick Express @ Gatwick Express
to Brighton to Brighton
- 137k notifications sent on peak Disruption ) > 08:35 London Victoria
days to ensure commuters have Poor weather conditions expected On time
. . . . until 8pm Platform 13
timely information at their
fingertips 08:35 London Victoria 1h12m  View stops
Departed Platf 13
atrorm H
. . : :47 Brighton
- Live real time data and 08:39 g_?um g
Platform 4

disruptions help users take 1h12m  View stops

action when things go wrong... 09:47 Brighton

09:56
. Platf 4
- ..And reassures when trains are atrorm

running well.

Live Tracker

®
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5. Encouraging greener
travel habits
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5 million tonne CO2e
saving from switching 1% of
air and car journeys in UK
to rail’

1. Based on internal estimates for UK



Greener Habits

Demystifying emissions

Greener choices at your
fingertips

Making journeys a little bit greener
just got a whole lot easier.

X

How to use etickets

D trainline

Greener choices at your fingertips

5 72.9KG

Making journeys a little bit greener just got a whole lot easier.

# Did you know?

emissions®. So, chan is one of the biggest

®

10.5KG

O 07:39 stafford

positive changes in make for the planet.

O 09:37 London Euston

Single fares fron
= our UU Rail vs road

Tue 12 Jul 2022

Your trip in CO, emissions
Stafford to London

“ Did you know?

Transport creates 27% of all UK and EU
greenhouse gas emissions* So, changing
how you travel is one of the biggest positive
changes you can make for the planet.

View journey

totyer @ B? Carriage 5, seat 61

About our calculations Is this information helpful? 16:65 (Tue 12 Jul)

§=3 Advance Single @

ied train only. NoO re

A boaking fee of £0.79 wil apply to this
transaction

t. Travelling by train emits @
69% less CO, than by car

Manage my booking

=

My Tickets




Greener Habits

Payment

< Choose outbound

H e I pi n g t h e 13 London (Any) — Manchester (Any)
million UK e @i

s =
o

Anytime Day Return ®  £22.70

Valid today via any permitted route.

® Sun 06 Dec Single from More flexibility and ticket options
cyclists travel
11:19 = 13:50 £39.00 > Ticket includes travel on these trains
e a s i Iy London Euston Manchester 1st £/4.00 08:24, 08:34, 09:51, 09:00... >
Piccadilly

Plat. 14
Valid today

2h 31m, Direct
Search extended to find trains

allowing bike transportation 1:29 -  14:00 £39.00 >

London Euston Manchester 1st £74.00
Piccadilly

8 2 Adults

[&7 Seats requested

Making the booking of bike as

easy as travelling with a suitcase &b Bike spaces (£0) (O | g

2h 31m, Direct live tracker Reservation required

1:39 - 14:10 £37.50

London Euston Manchester 1st £74.00
Piccadilly

How to get your ticket

Save £1.50 D

@ eticket in-app

~ Safe, contactless travel

h 31m, Direct live tracker y



Intelligence

K trainline



Intelligence

Smarter Travel : How Trainline’s R&D might solve
customer needs with our leading intelligence

Arrives first S
11:40 13:46 £25.00
1st £46.00

price rises to

-O- view £30.00 tomorrow
12:00 14:05 £30.00
1st £46.00
m, dir
-O- view stops

Price Prediction



Intelligence

Smarter Travel : How Trainline’s R&D might solve
customer needs with our leading intelligence

Sat 13 Oct Single from

Arrives first

1:40 ~ 13:46 £25.00 . . .
1st £46.00 train

Messages Safari Phone Trainline

2h 6m, direct London Waterloo
prlce rises tO to Southampton Central
-O- view: £30.00 tomorrow You need to leave early! %,
Major delays on your commute,
you can make it if you leave now
12:00 14:05 £30.00
1st £46.00 07:35 08:47
08:16 09:27 LTI
To Southampton Central
2h 5m, direct 08:59 09:56
Cancelled
-O- view stops price rises in 3 days To Bournemouth

Price Prediction Smart Commuter Alerts



Intelligence

Smarter Travel : How Trainline’s R&D might solve
customer needs with our leading intelligence

m
Sat 13 Oct Single from

Arrives first

heanE From Trainline
11:40 13:46 £25.00 . . train < We've found you could have saved £32.60
1st £46.00 last month. Find out how

Messages Safari Phone Trainline

We've checked your recent tickets and travel

2h 6m, direct London Waterloo and. found there’s more ways you could bhe
prlce rises tO to Southampton Central saving.
O VW £30.00 tomorrow You need to leave early! %, The good news is it's really simple, see your
Major delays on your commute, personalised recommendation below!
you can make it if you leave now
12:00 14:05 £30.00
1st £46.00 07:35 08:47
08:16 09:27 LTI
To Southampton Central We recommend...
2h 5m, direct 08:59 09:56

Cancelled
-O- view stops price rises in 3 days To Bournemouth .
n

Price Prediction Smart Commuter Alerts Intelligent Savings
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Foundations Differentiated UX Intelligence






Disclaimer

This presentation (the “Presentation”) has been prepared by Trainline plc (the “Company” and, together with its subsidiaries, the “Group”). For the purposes of this notice, “Presentation” means this
document, its contents or any part of it, any oral presentation, any question or answer session and any written or oral material discussed or distributed before, during or after the Presentation
meeting. This information, which does not purport to be comprehensive, has not been verified by or on behalf of the Group. This Presentation is for informational purposes only and does not
constitute an offer or invitation for the sale or purchase of securities or any businesses or assets described in it, nor should any recipients construe the Presentation as legal, tax, regulatory, or
financial or accounting advice and are urged to consult with their own advisers in relation to such matters. Nothing herein shall be taken as constituting investment advice and it is not intended to
provide, and must not be taken as, the basis of any decision and should not be considered as a recommendation to acquire any securities of the Group.

No representations or warranties, express or implied, are made as to, and no reliance should be placed on, the accuracy, fairness or completeness of the information presented or contained in this
Presentation. This Presentation includes statements that are, or may be deemed to be, “forward looking statements”. These forward-looking statements involve known and unknown risks and
uncertainties, many of which are beyond the Group’s control. “Forward-looking statements” are sometimes identified by the use of forward-looking terminology, including the terms “believes”,
“estimates”, “aims” “anticipates”, “expects”, “intends”, “plans”, “predicts”, “may”, “will”, “could”, “shall”, “risk”, “targets”, forecasts”, “should”, “guidance”, “continues”, “assumes” or “positioned”
or, in each case, their negative or other variations or comparable terminology. These forward-looking statements include all matters that are not historical facts. They appear in a number of places
and include, but are not limited to, statements regarding the Group’s intentions, beliefs or current expectations concerning, amongst other things, results of operations, financial condition, liquidity,
prospects, growth, strategies and dividend policy of the Group and the industry in which it operates. By their nature, forward-looking statements involve risks and uncertainties because they relate
to events and depend on circumstances that may or may not occur in the future. These statements are necessarily based upon a number of estimates and assumptions that, while considered
reasonable by the Company, are inherently subject to significant business, economic and competitive uncertainties and contingencies. As such, no assurance can be given that such future results,
including guidance provided by the Group, will be achieved; actual events or results may differ materially as a result of risks and uncertainties facing the Group. Such risks and uncertainties could
cause actual results to vary materially from the future results indicated, expressed, or implied in such forward-looking statements. Forward-looking statements are not guarantees of future
performance and the actual results of operations, financial condition and liquidity, and the development of the industry in which the Group operates, may differ materially from those made in or
suggested by the forward-looking statements set out in this Presentation. Past performance of the Group cannot be relied on as a guide to future performance. Forward-looking statements speak
only as at the date of this Presentation and the Company and its directors, officers, employees, agents, affiliates and advisers expressly disclaim any obligations or undertaking to release any update
of, or revisions to, any forward-looking statements in this Presentation. To the extent available, the industry and market data contained in this Presentation has come from third party sources. Third
party industry publications, studies and surveys generally state that the data contained therein have been obtained from sources believed to be reliable, but that there is no guarantee of the
accuracy or completeness of such data. In addition, certain of the industry and market data contained in this Presentation come from the Company's own internal research and estimates based on
the knowledge and experience of the Company's management in the market in which the Company operates. While the Company believes that such research and estimates are reasonable and
reliable, they, and their underlying methodology and assumptions, have not been verified by any independent source for accuracy or completeness and are subject to change without notice.
Accordingly, undue reliance should not be placed on any of the industry or market data contained in this Presentation.



