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Trainline’s Energy and Carbon Policy 
 

Our Business 

Trainline is the leading independent rail and coach travel platform selling rail and coach tickets 
to millions of travellers worldwide, enabling them to seamlessly search, book and manage their 
journeys all in one place via its highly rated website and mobile app. Our purpose is to empower 
greener travel choices, connecting people and places. 
 

Policy Vision 

Trainline’s carbon and energy policy is intended to support Trainline’s purpose and guide 
Trainline’s business activities to ensure we limit the impact of our operations on the 
environment. 

Rail offers travellers a greener alternative to flying or driving, creating 86% less CO2 emissions 
than air travel and 70% less CO2 emissions compared with car travel, per passenger. It can move 
millions of people quickly and cleanly, for leisure or business, across countries and continents. 

We believe we have a key role to play in supporting the rail industry, businesses, and 
governments in meeting their emissions targets. Our cross-functional sustainability team is 
dedicated to encouraging modal shift; promoting rail as a more sustainable way to travel; and 
reducing the impact on the climate from our own operations. 
 

Energy and Carbon Commitments 

Trainline is committed to: 

• setting net-zero targets that align with the Science-Based Targets initiative (“SBTi”) by 
FY2024 and reducing emissions from our operations in line with 1.5°C and from our 
value chain (Scope 3) in line with the Well-Below 2°C scenario; 

• monitoring our energy usage and carbon emissions; 

• considering opportunities to improve energy efficiency and increase the use of 
renewable and lower carbon intense energy sources to reduce our carbon emissions; 

• disclosing energy consumption from activities which we own or control and the 
greenhouse gas emissions from our full emissions footprint; 

• expecting our suppliers to minimise their carbon emissions; 

• supporting efforts toward energy efficiency and carbon reduction including the UN 
Sustainable Development Goals and the Task Force on Climate-Related Financial 
Disclosures (“TCFD”); 
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• complying with all relevant energy and carbon laws and regulations applicable to the 
jurisdictions within which Trainline operates; and  

• educating employees to understand what steps they can take to reduce their and 
Trainline’s energy use and carbon emissions. 
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